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DETAILED ACTION 



Specification 

1 . The abstract of the disclosure is objected to because of undue length. 
Correction is required. See MPEP § 608.01(b). 

2. The disclosure is objected to because of the following informalities: On page 
10, line 31; an incorrect reference numeral is used in describing Fig. 2. The examiner 
feels, "in step 213" should read, "in step 214" instead. Appropriate correction is 
required. 



1 . Claims 8, 17, and 26, are objected to because of the following informalities: 
One or more words are missing in claim 8, on page 14, line 19, claim 17, on page 16, 
line 29, and claim 26, on page 18, line 26. In order for the examiner to complete the 
examination for the patent application, the examiner has interpreted the word "in" to 
come after the word "database" and before the word "a" in claim 8, line 19, claim 17, line 
29, and in claim 26, line 26. Appropriate correction is required. 



Claim Objections 



Claim Rejections - 35 USC §112 



1. The following is a quotation of the second paragraph of 35 U.S.C. 112: 



The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 
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2. Claim 19 recites the limitation "said on-line service" in line 15. There is 
insufficient antecedent basis for this limitation in the claim. 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 
that form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) The invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21 (2) 
of such treaty in the English language. 

2. Claims 1-7, 10-16, 19-25, are rejected under 35 U.S.C. 102(e) as being 
clearly anticipated by Tracton et al. (hereinafter Tracton), U.S. patent 6,470,378. 

3. In considering claims 1 and 10, Tracton discloses a method of querying a 
client computer by a server over a communication network to determine whether the 
client computer has sufficient performance capability in order to utilize an on-line 
service, comprising: 

a) Allowing a query program to be downloaded to the client computer, the 
query program, upon execution, querying the client computer for at least 
one performance parameter, (col. 3, lines 55-58); 
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b) Transmitting at least one performance parameter to the server, (col. 3, 
lines 58-62); 

c) Determining whether the client computer has a sufficient performance 
capability to utilize the on-line service based on the at least one 
performance parameter, (col. 3, lines 62-65). 

4. In considering claims 2 and 1 1 , the method of Tracton further discloses 
storing a client identifier (or certification file) 80, in the client computer if the client 
computer has sufficient performance capability, the file being accessible by the server. 
See col. 3, lines 66-67, and col. 4, lines 1-13. 

5. In considering claims 3 and 12, the method of Tracton further provides a 
means for determining whether the client computer was previously certified, the client 
computer being previously certified if a certification file 80, is stored in the client 
computer. See col. 3, lines 55-67, and col. 4, lines 1-13. 

6. In considering claims 4 and 13, the method of Tracton further discloses the 
query program being configured to issue one or more application program interface 
function calls to an operating system of the client computer, the operating system 
returning at least one performance parameter in response to the one or more 
application program interface function calls. See col. 5, lines 30-57. 



Application/Control Number: 09/781 ,248 Page 5 

Art Unit: 2151 

7. In considering claims 5 and 14, it is inherent in the method taught by Tracton 
that certification criteria is contained in a storage of the server. See col. 3, lines 62-65. 

8. In considering claims 6 and 15, it is also inherent in the method taught by 
Tracton that in the step of determining whether the client computer has sufficient 
performance capabilities, comparing at least one performance parameter to the 
certification criteria. See col. 3, lines 62-65. 

9. In considering claims 7 and 16, the method of Tracton further discloses 
providing a remediation to a user of the client computer if it was determined that the 
client computer does not have sufficient performance capability. See col. 3 t lines 62-65. 

10. In considering claim 19, Tracton discloses a system for remotely querying a 
client computer by a server over a communication network, comprising: 

a) A communication network 104, (see Fig. 4); 

b) A server configured to allow a query program to be downloaded to the 
client computer, the query program, upon execution, querying the client 
computer for at least one performance parameter from the querying 
program, and determining whether the client computer has a sufficient 
performance capability to utilize an on-line service based on the at least 
one performance parameter, (col. 3, lines 55-65). 
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1 1 . In considering claim 20, the method of Tracton further discloses storing a 
client identifier (or certification file) 80, in the client computer if the client computer has 
sufficient performance capability, the file being accessible by the server. See col. 3, 
lines 66-67, and col. 4, lines 1-13. 

12. In considering claim 21 , the method of Tracton further provides a means for 
determining whether the client computer was previously certified, the client computer 
being previously certified if a certification file 80, is stored in the client computer. See 
col. 3, lines 55-67, and col. 4, lines 1-13. 

13. In considering claim 22, the method of Tracton further discloses the query 
program being configured to issue one or more application program interface function 
calls to an operating system of the client computer, the operating system returning at 
least one performance parameter in response to the one or more application program 
interface function calls. See col. 5, lines 30-57. 

14. In considering claim 23, it is inherent in the method taught by Tracton that 
certification criteria are contained in storage of the server. See col. 3, lines 62-65. 

1 5. In considering claim 24, it is also inherent in the method taught by Tracton 
that in the step of determining whether the client computer has sufficient performance 
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capabilities, comparing at least one performance parameter to the certification criteria. 
See col. 3, lines 62-65. 

16. In considering claim 25, the method of Tracton further discloses providing a 
remediation to a user of the client computer if it was determined that the client computer 
does not have sufficient performance capability. See col. 3, lines 62-65. 

Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 8, 9, 17, 18, 26, 27, are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Tracton in view of Bland et al. (hereinafter Bland), U.S. patent 
5,732,218. 

3. In considering claims 8 and 17, although the disclosed system of Tracton 
show substantial features of the claimed invention, if fails to expressly disclose: 

a) Storing a client computer database in the storage of the server. 
Nevertheless, storing a client computer database in the storage of a server was 
well known in the art at the time of the present invention. This is exemplified in a 
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method, taught by Bland, that discloses a management data gathering system 
comprising: 

a) Storing a client computer database 123 in the storage of a server 103, 
(col. 5, lines 62-66). 

Given the teachings of Bland, it would have been obvious to one of ordinary skill 
in the art, to modify the teachings of Tracton to have a client computer database reside 
within a server's storage. This would have provided a more efficient means for the 
server to access the pre-discovered performance parameters of the client computer, 
Bland, col. 2, lines 12-16. 

4. In considering claims 9 and 18, the method of Bland further teaches updating 
the client computer database, (col. 2, lines 25-26). The motivation for modifying the 
teachings of Tracton with the teachings of Bland would be the same as that indicated in 
the consideration of claims 8 and 17. 

5. In considering claim 26, although the disclosed system of Tracton show 
substantial features of the claimed invention, if fails to expressly disclose: 

a) Storing a client computer database in the storage of the server. 
Nevertheless, storing a client computer database in the storage of a server was 
well known in the art at the time of the present invention. This is exemplified in a 
method, taught by Bland, that discloses a management data gathering system 
comprising: 
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a) Storing a client computer database 123 in the storage of a server 103, 
(col. 5, lines 62-66). 

Given the teachings of Bland, it would have been obvious to one of ordinary skill 
in the art, to modify the teachings of Tracton to have a client computer database reside 
within a server's storage. This would have provided a more efficient means for the 
server to access the pre-discovered performance parameters of the client computer, 
Bland, col. 2, lines 12-16. 

6. In considering claim 27, the method of Bland further teaches updating the 
client computer database, (col. 2, lines 25-26). The motivation for modifying the 
teachings of Tracton with the teachings of Bland would be the same as that indicated in 
the consideration of claim 26. 

7. Claims 28-30, are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Tracton in view of Ramberg et al. (hereinafter Ramberg), U.S. patent publication 
2003/0014505. 

8. In considering claim 28, Tracton discloses a method of providing information 
over a communication network, comprising: 

a) Allowing a query program to be downloaded to a user computer, the query 
program, upon execution, querying the user computer for information, (col. 
3, lines 55-58); 
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b) Transmitting the information to a server, (col. 3, lines 58-62). 
Although the disclosed system of Tracton show substantial features of the 
claimed invention, if fails to expressly disclose: 

a) Displaying the information to an expert technician. 
Nevertheless, in a similar field of endeavor, Ramberg discloses a method for 
remote anomaly diagnosis comprising: 

a) Querying a computer 103 for information regarding one or more devices, 
and transmitting the information to a server 120, (page 3, paragraph 32); 

b) Displaying the information to an expert technician, (page 5, paragraph 44). 
Given the teachings of Ramberg, it would have been apparent to one of ordinary 

skill in the art, to modify the teachings of Tracton to have the query program provide 
information regarding one or more components installed on a user computer for display 
to a remote expert technician. This would have provided an efficient means for a 
technician to determine problems associated with one or more components installed on 
a user computer in a computer network. Thus, allowing a technician to alleviate the 
problem in a more efficient manner, thereby, providing a user of the computer network a 
better Quality of Service (QoS), Ramberg, page 1 , paragraphs 6 and 7. 

9. In considering claim 29, the method of Tracton further discloses the query 
program being configured to issue one or more application program interface function 
calls to an operating system of the client computer, the operating system returning at 
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least one performance parameter in response to the one or more application program 
interface function calls. See col. 5, lines 30-57. 

10. In considering claim 30, the method of Tracton further provides a means for 
the expert technician being prevented from having access to the user computer. See 
col. 3, lines 66-67, and col. 4, lines 1-13. 

Conclusion 

1 . The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Tracton et al., U.S. patent 6,470,378 discloses a method for querying a client 
computer to determine its capabilities. 

Ramberg et al., U.S. patent publication 2003/0014505 discloses a method for 
querying a computer to obtain information on devices associated with the computer. 

Bland et al., U.S. patent 5,732,218 discloses a server containing a client 
database for managing data associated with the client. 

2. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Hassan Phillips whose telephone number is (703) 
305-8760. The examiner can normally be reached on M-F 8:00am-5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Glenton Burgess can be reached on (703) 305-4792. The fax phone 
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number for the organization where this application or proceeding is assigned is 703- 
872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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